
At The Heartlands we are committed to 
fostering the Owners Corporation (OC)  
to ensure that each of our residents are  
not only enjoying the amenity available at  
The Heartlands, but that the neighborhood 
is kept looking neat and tidy for visitors to 
your homes. 

In order to keep your neighborhood in a condition 
to be proud of, it is important that owners and 
residents assist in maintaining the design and estate 
guidelines. Beyond ensuring the pool and gym are 
functional, lights are kept working and grass is cut 
and maintained, it is important each owner and 
resident maintains their garden and home. 

To help the OC manage the look and feel of your 
neighborhood, we have a new Improvement Officer, 
Cameron Whillas, who will be touring the community 
on a regular basis. Cameron can be identified by 
photo ID when walking throughout The Heartlands 
and is an active member of Scouts Australia, holding 
a Working with Children card and police check. 

Cameron will be assisting the OC to ensure  
that all owners and residents maintain the design 
guidelines and he will be sending out regular  
notices and reminders for any homes that don’t 
currently comply with our estate’s design guidelines 
or standards. It’s all part of our commitment to 
create an ideal community for our residents to  
live in and prosper. To avoid any issues being taken 
to VCAT, which often results in owners’ paying for 
failure to comply with design guidelines, we request 
that you assist Cameron in helping to keep your 
community clean. 

Formal compliance inspections will commence in 
June/July 2016. 

Please join us in making Cameron feel welcome!
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